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What is the HCSS Academy?
• An online learning 

environment powered 
by HCSS

• On-board new and 
existing employees

• Earn points and 
badges

• Keep track of all your 
personal learning

• Keep product 
knowledge up to date
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Accessing the HCSS Academy

1 2 3
Go to academy.hcss.com Login with your  

HCSS Credential
Start learning!

To Login: 

• Everyone with an HCSS
Credential has access to
the Academy.

• All self-paced SaaS
courses and webinars
are FREE

• HeavyBid, HeavyJob,
Dispatcher, and
Equipment360
self-paced courses are
included in annual
maintenance
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Home Page

1

3

4

2

6

The header contains a collapsible menu, search 
bar, notification and gamification center. 

Use these buttons to take you to each 
product family page.

The calendar widget shows all of our 
upcoming live events such as 
webinars and learning summits.

The navigation bar allows you to 
access links quickly.

The task list shows any courses you are enrolled in and which are in progress.
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Product Family Page

1
Use these quick links to explore 
courses related to your job role.

2

The scrolling banner shows new 
courses, upcoming events, and 
important announcements.

3
 Click these buttons to 
take you to the courses 

for that product.
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Course Overview

1
The name, duration, and 

rating of the selected 
course can be found here.

2
Here you can find 

 information about this 
course and an outline of 
the content included in 

this course.

3

4

To enroll in the selected course, 
click on the green enroll button.

Here you can browse related 
courses that may interest you.
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Course Interface

1

3

2

Here you can adjust the layout of the 
course, add/create playlists, and share 
your progress on LinkedIn

You can track lesson progress and 
navigate between lessons here.

This is the course player. Certain 
materials will display full screen and 
others will display here.

4 5
Here you will find a brief 
description of the course 

you are taking.

This widget allows you to 
ask questions about the 

content you are going 
over in this course.
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Gamification
1

At anytime, click this button for a 
summary of your gamification stats.

2
Here you can see a 

brief overview and your 
most recent badge 

earned.

3
Toggle between all, 
awarded, and not  
awarded badges.
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My Activities

1

2

You can access the my activities page 
from this menu.

My activities can give you both a high 
level and in-depth view of your history 
in the HCSS Academy.

3
You can even keep track of external training 
and certifications so all of your documentation is 
housed in one environment.
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External Training

1
Click on the new training 
button to get this window 

to display. 

2
Enter any details you have in 
regards to the training you took.

3

Upload any certifications or 
documentation you would like 
to keep track of.

4
Confirm and save the training 
or cancel and delete the entry.




